N‘K”GROUP Counters & canopies

Leading in passenger terminal solutions

NKI counter design

NKI GROUP has developed specific expertise in all types of counters & canopies

in a passenger terminal environment. These counter designs can be new concepts,
custom architectural designs or one of NKI's counter series. These NKI counter series
have also various possibilities to customize the design.

For all concepts the best-suited materials are chosen, offering the best match to the
project requirements in terms of functionality and price.

Custom designs

Custom designed projects

NKI GROUP often becomes involved in a project after an external designer or project
architect has already made the basic design. In these cases, NKI GROUP works closely
with developers; consultants and architects providing support with its extensive
experience of worldwide projects, high-quality product design and ergonomics.

Examples of those custom designed projects are JFK Airport New York, Kuala Lumpur
Airport, Check lap Kok Airport Hong Kong, Athens Airport and Sheremetyevo, Moscow.
NKI GROUP co-designed these check-in islands with counters and canopies, and all
other counters with the project architects.




NKI Counter serie.§___

NKI Wave line

e GRP product

¢ 3 dimensional curved design

¢ coloured through and through

e high durability

e stainless steel bag shelf and plinth

e curved rubber bumper

e Wave concept used in all counter types

Exclusive Glass Fibre Reinforced Polyester (GRP)

The Wave design is based on the exclusive NKI GROUP Glass Fibre
Reinforced Polyester (GRP) components, manufactured using a
vacuum injection process.

The GRP panels consist of a single skin laminate of glass fibre
reinforced polyester with a sandwich structure, of a mostly wooden
core with a continuous exterior laminate of 3mm thick glass fibre
reinforced polyester. The moulding and injection equipment is
specifically designed, so as to ensure an easy flow of polyester
resin into the mould. This production process results in extremely
high quality GRP panels of consistent thickness, smoothness and
finish. The GRP panel colours can be chosen by the client. Within
the NKI GRP fabrication process, you will have the complete RAL
colour spectrum at your disposal. All NKI GRP panels are “through
and through” coloured.

All GRP elements are manufactured at its own facility in the
Netherlands, in conformity with the ISO 9002 quality system.

NKI Laser line

e multifunctional design
e lasered stainless steel side panel

e bag shelf and bumper stainless steel tubes

e front and top can be customized using
various materials
e laser line used in all counter types

Carefully selected materials

The materials of choice for the fabrication of the laser line counters
are stainless steel, glass, granite, marble and compact laminate
(solid core). These materials are carefully selected on durability,
quality and ease of maintenance. With a laser technique the side
panel is cut directly into the correct shape.

This design provides a good example of a design, where a large
variety of different materials can be used. The basic elements of
this design are stainless steel side panels on which front panels of
various materials can be placed.

NKI Solid line

e basic design
e compact laminate panels

e bag shelf and bumper stainless steel tubes

e various colours and patterns available
e solid line used in all counter types
e angled or straight model

Strong, durable and easy to maintain

The main material of this line is compact laminate (solid core)
material. This is a strong, durable and easy to maintain material,
but also budget friendly material.

The panels are directly machined cut out from a CAD file in the
correct shape.

This design provides a good example of a design where a large
variety of different colours can be used within the same concept.
The extra elements as bag shelf, countertop and interior can be
chosen from various materials and colours.

This design concept is easy to assembly and can be transported
flat packed.
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Technical information

Ergonomic counterdesign

In each counter three main parties are involved the operator,
passenger and the counter with equipment.

The counter should be user-friendly for both of the users.

A passenger friendly counter is perceived to be of great
importance for the overall impression of an airport.

For operators their wellbeing depends on an adequate
ergonomic design. Nowadays, many ergonomic demands are
already formulated as requirements by the airport or
accepted as airline standards.

The overall aim in a responsible ergonomic design is to
provide facilities which are suitable for 90% of its designated
user population(P5-P9o).

KEYFACTORS

REACH - 1. to passenger - 2. to belt

LEG SPACE - 3. depth - 4. turn space

WORK SPACE - 5. worktop depth - 6. equipment space
SIGHT - 7. adjustable LCD support - 8. raised floor

9. adjustable footrest - 10. adjustable chair

Airport counters
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Leading in passenger terminal solutions

There are many counter types available for different use at the
airport. All types have their own requirements and functionality.
NKI GROUP gained longstanding experience in a large variety of
counter types whereby each type is normally customised to suit
local requirements, laws and needs

e Check-in counters

e Service counters (car rental, hotel, taxi etc.)

® Gate counters

e Passport control counters (lateral and frontal)

e search cabins

e Bar counters

e Customs counters (+ search cabins)

e Curb side counters (used in the USA)

e Information counters

e Ticketing counters

Transfer counters
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